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VLXE FAQ: The VLXE menusinside Excel are missing

The VLXE software works as an automated add-in inside Excel.
From time to time users report that it stopped working without any warning of any kind.

There are 2 steps that can be taken to check if the installation is OK. If none of the steps works

please contact VL XE: support@vixe.com, www.vIxe.com

#1 Check the COM is active.
Start Excel and right click on one of the menu bars and select customize...
Select Tools on the left side and “COM Add-Ins...” on theright side.

Customize @&J

Commands | Options
To add a command to a toolbar: select a category and drag the
command out of this dizlog box to a toolbar.
Categories: Commands:
Insert % : =
Remaove All Scripts
Format p
Tools |- Show All Scripts
Data
Window and Help ‘E ‘ COM Add-Ins...
Drawing : E
Autoshagies P Web Opfions... =8
Charting Calculate Full
Web
Forms - | | %% Control Toobox -
Modify Selection - [ Rearrange Commands...
Close
e "

Drag and drop “COM add-Ins...” to a place on you menus
Close the Customize window.

Click on the new “COM add-Ins...” button. Thiswill open the window below

COM Add-Ins [
Add-Ins available:
| VLXE COM add-in for Excel n

Add...
Location: mscoree.dll
Load Behavior: Load at Startup

Page: 1/2


http://www.vlxe.com
http://www.vlxe.com

____________

Check that the item: “VLXE COM add-in for Excel” is checked. It not check it and click OK.
Now restart Excel. The COM should now be active again.

#2 Check if the COM has been disabled
Start Excel and select the menu: Help/About Microsoft Office Excel

About Microsoft Excel - . ﬁ

Microsoft® Office Excel 2003 (11.5612.5606)
Part of Microsoft Office Professional Edition 2003
Copyright © 1985-2003 Microsoft Corporation. All rights reserved.

P

Portions of International ComectSpell™ spelling comection system & 1993 by Lernout & Hauspie Speech Products N V. All rights
reserved, French spelling checker and dictionaries © 19594-2000 SYNAPSE Developpement, Toukouse (France). All rights
reserved, Spanish Spelling Engine © 1998-2002 by SIGMUM Ciz. Ltds, Quito, Bouador, All rights resarved.

This product is licensed to:

Torben Laursen

Product 1ID:  73931-336-8547765-57125

b View the End-User License Agreement

Warning: This computer program is protected by copyright law and international k oK J
treaties. Unauthorized reproduction or distribution of this program, or any portion of it, :
rmay result in severe civil and criminal penalties, and will be prosecuted to the maximum

extent possible under the law. [ Systemn Info... I

[ Tech Support...

| Disabled Iterms...

L= =

Click on “Disabled Items...” in the lower right corner

Disabled Items M

The tems listed below were disabled because they prevented
Excel from functioning correcthy.

Please note that you may have to restart Excel for these changes
to take place.

Select the ones you wish to re-enable.

There are no disabled tems. -

e A

Check if VLXE isinthelist over disabled items. If it issalect it and click Enable. Then close the
window and restart Excel.
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